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Description  

CERN has a small computer room at SafeHost, a private hosting company in Plan-Les-Ouates. This 
document contains all necessary information for interventions there. 

 
IMPORTANT: you can only request access to CERN room at SafeHost if you have received an 

intervention request for a computing equipment installed over there. 
 

Before going to SafeHost 

Contact the CERN computer centre operator at least one hour prior to your intervention (just to be sure 
that your request is handled before you get there): 
tel.: 022 767 50 11 
email: computer.operations@cern.ch 
 
You will be asked to provide the following information: 

 Your name and surname. 
 The reason for your request (example: intervention for server repair). 
 The HMS ticket reference (this information can be retrieved from the email sent by the sysadmin 

team or in the remedy web interface). 
 The name of the server for which you need to go to Safe Host (this information can also be 

retrieved from the email sent by the sysadmin team or in the remedy web interface). 
 
If, for any reason, the CERN computer centre operator cannot authorize you access to SafeHost, do 

not hesitate to contact Anthony Grossir. 
 
 

How to go to SafeHost 

This is the address of the building: 
Safe Host SA  
Ch. du Pre-Fleuri 20 - CP 259 
CH-1228 Plan-les-Ouates / Geneva / Switzerland 
Tel: +41 22 884 50 00 / Fax: +41 22 884 50 03 

 
You can find directions to SafeHost on the company’s web site: 
http://www.safehost.net/contact/location-map 
 
 

What to do once at SafeHost 

Once that the CERN computer centre operator has made the request, you can go to SafeHost and do the 
following : 



 Check-in at the guardian desk at the entrance of the building. He will make sure that you have a 
valid access request. 

 You will be requested to give your ID card and will receive a temporary access card in exchange. 
 Go to the 4th floor of the building where the CERN computer room is located (the guard can take 

you there if necessary). 
 Once the intervention done, go back to the ground floor, give the temporary access card back to 

the guard and take your ID card back. 
 


